Posting # E19-296

b
COMMUNITY LIVING =

Toronto

JOB OPPORTUNITY

POSITION: ProgramManager

REGION: SpecializedResourcdHomes

HOURS OF WORK: 37.5perweek

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative organization committed
to a vision of promoting a welcoming community. As a leader in the field, Community Living Toronto offers supports to over 6,000
individuals within an intellectual disability as well as support to their families, including residential and day support, assistance with
employment, community support, early childhood services and respite.

QUALIFICATIONS:

Bachelor'sdegrean humanserviceor arelateddiscipline. Trainingand/orcertificationin CPI(Crisis PreventionandSMG (Safe
ManagemenGroup’sCrisis Prevention) Conflict Management,.eadershipDisability Studies Applied BehaviouralAnalysisanasset.
Minimum of five to sevenyearsof relatedexperiencén a supervisory/managemecapacity includingexperienceoordinating scheduling
andsupportingorganizationahctivitiesandprojects.Knowledgeof administeringa CollectiveBargainingAgreement.

JOB SUMMARY:

Accountableor providingleadershipsupportandoversightfor theday-to-dayoperationgor oneor moreresidentialcommunity
supportteamsand/orcommunityparticipationprogramsoperatecdby CommunityLiving Toronto.Responsibilitiesncludeplanning
anddevelopmenbf programsn their portfolio, andfiscal managementManagesa teamof programsupervisorsvithin a 24/7 work
environmentprovidingdirection,assigningvork tasksandprojects,andensuringstaff performoptimally in accordancevith their job
descriptionCollaborates/partnexsgith key stakeholdericludinggovernmenbfficials, healthcareandotherserviceprofessionals,
andpersonnelvithin CommunityLiving Torontoandotherorganizations.

RESPONSIBILITIES:

* Managegheday-to-dayoperation®f oneor moreprogramge.g.,residentialcommunitysupportemploymentday,feefor
service) ensuringsufficientstaff coveragemaximizingoperationakffectivenessandensuringthe executionof organizational
policiesandprocedures.

« Ensuressupportgo individualsarealignedwith persondirectedplans,respectfubf their dignity, rightsandwell-beingandpromote
safeandhealthyenvironmentsadaptgo the changingandincreasinglycomplexneedsf theindividualsservedby the organization
(i.e., mentalhealth,addictionshomelessnesautism)andensurestaff andsupportsarealignedto meetthe changingneeds.

* Developsandrecommendstrategiogoalsfor the program(s)analyzingandbalancingneed=of key stakeholdersnarket/funding
opportunitiespverallorganizationastrategicgoals,andotherrelevantfactors.

» Convenes/facilitates/attendeeetingor committeesasneededrelatedbut notlimited to job evaluation payequity, key strategic
priorities,andotherspecialprojects.

» Resolvesnoderatelycomplexprogramconcernr issuestypically relatedto the departmenbr functionalareawhich are
sometimesensitiveor contentiousgonsiderghe needsandobjectivesof all key stakeholderseforemovingforwardwith the
developmenbof potentialsolutions.

« Performson call duty anddelegatessrequired;is availablefor the purposeof consultatiorandresponsén theeventof an
emergency.

« Identifiesandevaluateginancialneedgor inputinto budgetson a perprogrambasis;monitors,tracks,andreconcileprogram
expendituresf all assigneatostcentredo ensuresffectiveuseof all resourcesndfiscal accountability exercisesigningauthority
within prescribedrganizationalimits; authorizepetty cashandtakesactionto resolveproblemsor anomalies.

» Completegayroll for staff undertheir supervisionworks closelywith financeandhumanresourceso addresandcorrectany
concerns.

Click APPLY and attach an up to date Cover Letter and Resume.
| APPLY |

PLEASE QUOTE JOB POSTING # IN THE SUBJECT LINE

‘When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in
connection with your application may be sufficient cause for dismissal.

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for
an interview.
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