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COVID-19 Policy Directive for the Development Services Sector on Shared Workers 

PURPOSE: 

This policy directive provides recommended minimum standards to support the Development Services 

Sector (DSS) agencies who have shared workers who work in more than one organization. 

RATIONALE: 

DSS workers are identified as an essential service that is critical to the successful management of the 

COVID-19 pandemic, pursuant to items 59 and 60 of Schedule 2 (Essential Businesses) of Ontario 

Regulation 2020.0173.e under the Emergency Management and Civil Protection Act order under 

subsection 7.0.2(4) – Closure of Places of Non-Essential Businesses. 

At the frontlines of this global crisis, we need our workers to feel confident stepping forward to care for 

residents and to protect themselves. As a sector, we are fully committed to the safety and well-being of 

the people in our care and those who support them. 

Many DSS workers are employed by more than one organization across the sector. This complement of 

part-time/casual staff is vital to the human resources strategy within the sector and other organizations. 

As COVID-19 is a rapidly evolving situation, this policy directive and the recommendations should be 

considered in the context of any sector and agency-specific directives or conditions. 

GUIDING PRINCIPLES: 

DSS workers are essential to the health and well-being of individuals in our care and our ability to 

manage and deliver services. 

DSS workers are an essential service that is critical to the successful management of the pandemic. We 

are committed fully to ensuring the safety and well-being of the people in our care and our workers. 

Many DSS workers currently provide service in more than one organization. Allowing them to maintain 

employment at more than one organization supports their financial wellbeing and enables greater 

capacity in the DSS for needed deployment and response. 

DSS workers represent a unique group that requires specific considerations for multi-organizational 

employment during critical times. 

GUIDELINES: 

To help maintain the ability to deliver essential services across the Developmental Services Sector, CLTO 

will: 

• Not restrict DSS workers from working for multiple organizations

• Implement and maintain strict active screening protocols to help prevent and mitigate the risk

of transmission to others
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• Follow all appropriate Infection Prevention and Control practices and regulatory standards to

ensure a consistent approach to prevent and mitigate the risk of transmission

• Provide clear instructions for workers and contract personnel on staff screening and sick leave

reporting protocols, including the requirement to inform all employers/organizations if they

become symptomatic, in accordance with Public Health and related CLTO policy and directives.

Further: 

Asymptomatic DSS workers who have been advised to self-isolate, and work virtually where possible, will 

be required to only work at one organization for the duration of the self-isolation period. 

DSS workers who provide service to an organization, specifically in the location experiencing a COVID-19 

outbreak or a designated COVID-19 area within an organization, will not be permitted to work elsewhere 

until the outbreak is cleared, or at the direction of the local Public Health unit. 

A staffing registry/staffing report will be compiled to ascertain how many workers maintain employment 

at multiple sites and which, if there is a requirement, will be used to reassess and limit workers to one 

organization. The staffing registry/staffing reports will only be released to Public Health authorities upon 

request. 
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DISCLAIMER: The information in this document is for educational and informative purposes only, does not 
constitute legal or professional advice, and is not guaranteed to be accurate, complete or up-to-date. Community 
Living Toronto makes no representations or recommendations as to the accuracy of the information and you should 
not rely on this document without seeking professional advice. Use of and reliance on any information in this 
document is at your own risk

Page 2 of 2 

https://www.oha.com/Bulletins/COVID-19%20HR%20Guidance%20%20HCW%20Multi-employer%20March%2030%202020.pdf
https://www.oha.com/Bulletins/COVID-19%20HR%20Guidance%20%20HCW%20Multi-employer%20March%2030%202020.pdf
https://www.who.int/publications-detail/covid-19-operational-guidance-for-maintaining-essential-health-services-during-an-outbreak
https://www.who.int/publications-detail/covid-19-operational-guidance-for-maintaining-essential-health-services-during-an-outbreak
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_occupational_health_safety_guidance.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_occupational_health_safety_guidance.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/oph_standards/docs/protocols_guideline/Inst_Fac_Outbreak_Protocol_2018_en.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/oph_standards/docs/protocols_guideline/Inst_Fac_Outbreak_Protocol_2018_en.pdf
https://files.ontario.ca/solgen-oicwork-deployment.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_group_homes_guidance.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_group_homes_guidance.pdf

