
IDENTIFYING POTENTIAL SYMPTOMS IN 
NON-VERBAL INDIVIDUALS  

Individuals that are non-verbal may not be able to communicate symptoms of pain or illness.

See below for strategies to utilize in order to determine how an individual is feeling.  

Complete the Chronic 
Pain Scale for 
Nonverbal Adults 
with Intellectual 
Disabilities (CPS-
NAID)

An Increase In 
Behaviour

• Another indication that an individual may be feeling sick is if there is a 
sudden increase in a challenging behaviour that has been observed 
before. This increase can look differently depending on the person. 
Here are some ways The increase can :

• Intensity: The behaviour has increased in severity 

• Duration: The behaviour is occurring for longer lengths of time 

• Frequency: The behaviour is occurring more often

A New Behaviour 
• A new behaviour may emerge when an individual is in pain or feeling 

unwell. The new behaviour is something that has not been previously 
observed and can vary in intensity, duration, and frequency 
(dependent on the individual). 

A Change in 
Behaviour  

• Change in typical behaviour (I.e., change in appetite, energy, sleep) 
might be an indication that the non-verbal individual is feeling ill. 

Baseline Behaviours  

My eating habits are: My sleeping habits are:

A typical day for me is:

When I am happy I: When I am sick I: 

• Complete the CPS-NAID (see attached) twice per day. Morning and 
afternoon. 

1. Set and start timer for 5 minutes
2. Observe the individual for 5 minutes and complete questions 1- 24
3. Tally up scores and check whether scores are greater than the cut-      
     off Score

• A score of 10 or greater means that there is a 94% chance that the 
person has pain. A score of 9 or lower means that there is an 87% chance 
that the person does not have pain. 
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