Posting # E21-69

b
COMMUNITY LIVING =

Toronto

JOB OPPORTUNITY
POSITION: COMMUNITY SUPPORTCOORDINATOR- INTAKE

REGION: NorthYork

HOURS OF WORK: 7.5perday

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative organization
committed to a vision of promoting a welcoming community. As a leader in the field, Community Living Toronto offers supports
to over 6,000 individuals within an intellectual disability as well as support to their families, including residential and day support,
assistance with employment, community support, early childhood services and respite.

QUALIFICATIONS:

Bachelor'sdegreeor Collegediplomain SocialServicesor arelateddiscipline.A minimum3 — 5 yearsof experiencesupporting
individualswho haveanintellectualdisability. Experiencevith communityandservicenavigationis anassetExperiencelelivering
presentationandoutreachto communityis alsonecessaryKnowledgeof SpecialServicesat Home(SSAH), Assistancdor Children
with SevereDisabilities(ACSD), andotherdevelopmentaservicesystemsKnowledgeof servicesavailableto individualswith a
developmentadlisability, including thoseofferedthroughCommunityOptions,Early ChildhoodServices;TorontoDistrict School
Board,andTorontoCatholicDistrict SchoolBoard.

JOB SUMMARY:

The CommunitySupportCoordinator-Intakés responsibléor managingprogramwaiting lists andcompletingthe intakeprocess
throughassessmentspordinationof service andcontactwith potentialfamilies. Maintainscurrentcomputer(ISIS) recordsfor
individualsin serviceor waiting for service,ncludinganyrelevantupdatesandchangego clientinformation.

RESPONSIBILITIES:

* Managegrogramwait lists throughin-homeassessmentspordinationof servicesandongoingcontactwith applicants
andtheir families.

» Conductdnternalandexternalconsultationsegardingndividual casesituationsandsharesommunityresource
information.

* Manageswait lists, prioritizing clientsthatneedto be seensoonerdueto circumstancemcludingbut not limited to
family moving,or problematicchild behavioumwvhich mayresultin suspensioifrom school.

» Makesdeterminatiorregardingreferralsrequiringimmediateattention(e.g.,child or family in crisis).

« Makesdeterminationsegardingthe suitability of newreferralsfor variousprogramsofferedby CommunityLiving
Torontoandexternalagencies.

« Processereferralsfor SpecialServicesatHome(SSAH)andAssistancdor Childrenwith SevereDisabilities(ACSD)
atfamilies’request.

« Completesnterviewswith familiesto determineeligibility for servicewith TorontoCommunityLiving or other
externalagencies.

« Managesnternalvacanciesvith directionfrom Managerof Supportsandthe housingprocesgeam.

« Conductoutreachto communitypartnerorganizationandnetworks building trustingrelationships.

« MaintainsISIS recordsfor individualsin serviceor waiting for service;maintainsnotesasnecessaryincludingbut not
limited to updatedrom familiesandchangedo clientinformation.

« Processemquestseceiveceitherexternallyfrom DevelopmentaServicesOntarioor internallyfor Person-Directed
Plans;ensuresequestareenterednto ISIS system.

Click APPLY and attach an up to date Cover Letter and Resume.
APPLY

PLEASE QUOTE JOB POSTING # IN THE SUBJECT LINE

When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in
connection with your application may be sufficient cause for dismissal.

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for an
interview.
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