Posting #E21-84

b
COMMUNITY LIVING =

Toronto

JOB OPPORTUNITY

POSITION: ENTERPRISEAPPLICATIONS SERVICES-TEAMLEAD

REGION: Corporate

HOURS OF WORK: 7.5perday

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative organization committed
to a vision of promoting a welcoming community. As a leader in the field, Community Living Toronto offers supports to over 6,000
individuals within an intellectual disability as well as support to their families, including residential and day support, assistance with
employment, community support, early childhood services and respite.

QUALIFICATIONS:

Undergraduatdegreerelatedto computerscienceapplicationglevelopmentcomputerengineeringr equivalentcombinationof educatiorand
training.Minimum of seven(7) yearsprogressiveexperienceén Development/ApplicationSupport.Inclusiveof minimum2 years’experience
leadingteams/projectsStrongTechnicalkknowledgein thefollowing areasdevelopmentsystemanalysis ERP,SaaSsolutions Powerautomate,
SharePoinandemergingtechnologiesExperiencewith LearningManagemensystemsSchedulingsystemsRPA (RoboticProces®utomation)
andwebapplicationsKnowledgeof performanceneasurementnetrics,andindicatordevelopmentExperiencewith dataanalysis/visualization
tools. Proficiencywith computerausingMS Office (Excel, Word, Outlook),andothersoftwareprogramaeededo producedocumentsteports,
databasegresentationandcommunicatiorvehiclesfor staff traininganddevelopment.

JOB SUMMARY:

TheEnterpriseapplicationsTeamLeadwill overseghe day-to-daymanagementf the Enterpriseapplicationsserviceseamandchampiorbusiness
applicationsacrosshe organizationSupportghe departmenthroughthe coordinationof variousspecialtyareago drive businesapplications,
inform decisionmaking,andsupportorganizationahnddepartmentakey strategigriorities. Refine,optimize,andtransformongoingservices
throughrestructuringprocesseandproceduresindrecommendinghangesor implementationThe TeamLeadis accountabléo ensurea positive
work environmentprovidementorshigo teammembersandactivelywork to createstrongbusinesandemployeeelations.

RESPONSIBILITIES:

BusinesgDperations

« Researchdefineandrecommendor implementatiorendto endenhancementso existingprocesseandprocedure$o improve
efficiencyandaccuracyof businessperationghatresultin a superiorenduserexperiencdor internalandexternalcustomers.

« Responsibldor interfacingwith variousbusinesainitsfor the purposeof servicedelivery,solutiondiscovery risk managemerdand
relationshipmanagement.

« Acts asthe primary escalatiorpointfor complexserviceandcustomesatisfactiorrequests.

TeamLeadership

« Overseestaff schedulingjncludingon call schedulingto ensureenoughcoverageandresourcesreavailableduringall hoursof
busines®perations.

« Leadssuperviseandmentorall teammembersassigningdutiesandpreparinganddeliveringperformanceeviews.Ensureteam
membersareachievingdesiredservicelevels.ldentifies,implementsandmonitorsQuality of Serviceto ensurgeamis meeting
internalandexternaluserneedsijn a consistentlyprofessionamanner.

* Responsibldéor immediatetermassignmenof tasksandprojectsto achievedesiredservicelevelsandcompletionof short-and
long-termgoalsfor theteam.

Processmprovement

« Deliversfindingsandmakesrecommendatiofrom actionabldnsightsto IT leadershigeamto drive changeandimprovemenbn
complexissues.

« Developsjmproves,andmaintainsdepartmentgbrocesseanddocumentationleveragingbestpractices.

Click APPLY and attach an up to date Cover Letter and Resume.
| APPLY |

PLEASE QUOTE JOB POSTING # IN THE SUBJECT LINE

‘When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in
connection with your application may be sufficient cause for dismissal.

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for
an interview.
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	Qualifications: Undergraduate degree related to computer science, applications development, computer engineering or equivalent combination of education and training. Minimum of seven (7) years progressive experience in Development/Applications Support. Inclusive of minimum 2 years’ experience leading teams/projects. Strong Technical knowledge in the following areas: development, system analysis, ERP, SaaS solutions, Power automate, SharePoint and emerging technologies. Experience with Learning Management systems, Scheduling systems, RPA (Robotic Process Automation) and web applications. Knowledge of performance measurement, metrics, and indicator development. Experience with data analysis/visualization tools. Proficiency with computers using MS Office (Excel, Word, Outlook), and other software programs needed to produce documents, reports, databases, presentations and communication vehicles for staff training and development.
	Job Summary: The Enterprise applications Team Lead will oversee the day-to-day management of the Enterprise applications services team and champion business applications across the organization. Supports the department through the coordination of various specialty areas to drive business applications, inform decision making, and support organizational and departmental key strategic priorities. Refine, optimize, and transform ongoing services through restructuring processes and procedures and recommending changes for implementation. The Team Lead is accountable to ensure  a positive work environment, provide mentorship to team members, and actively work to create strong business and employee relations.
	Responsibilities: Business Operations
• Research, define and recommend for implementation end to end enhancements  to existing processes and procedures to improve 
  efficiency and accuracy of business operations that result in a superior end user experience for internal and external customers.
• Responsible for interfacing with various business units for the purpose of service delivery, solution discovery, risk management and 
  relationship management.
• Acts as the primary escalation point for complex service and customer satisfaction requests.
Team Leadership
• Oversees staff scheduling, including on call scheduling, to ensure enough coverage and resources are available during all hours of
  business operations. 
• Leads, supervise and mentor all team members, assigning duties and preparing and delivering performance reviews. Ensure team 
  members are achieving desired service levels. Identifies, implements, and monitors Quality of Service to ensure team is meeting 
  internal and external user needs, in a consistently professional manner.
• Responsible for immediate term assignment of tasks and projects to achieve desired service levels and completion of short- and
  long-term goals for the team. 
Process improvement
• Delivers findings and makes recommendation from actionable insights to IT leadership team to drive change and improvement on
  complex issues.
• Develops, improves, and maintains departmental processes and documentation, leveraging best practices.
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