Posting # E21-160

b
COMMUNITY LIVING =

Toronto

JOB OPPORTUNITY
POSITION: ENTERPRISESYSTEMSSPECIALIST
(Up to Two PositionsAvailable)

REGION: Corporate

HOURS OF WORK: 7.5perday

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative organization
committed to a vision of promoting a welcoming community. As a leader in the field, Community Living Toronto offers supports to
over 6,000 individuals within an intellectual disability as well as support to their families, including residential and day support,
assistance with employment, community support, early childhood services and respite.

QUALIFICATIONS:

Bachelor’'sdegreén computerscienceor collegedegreen softwareManagement/Developmemilinimum of 5 - 7 yearsof relatedexperience
providingERP(HR/FinanceandCRM support;includingatleast2 yearsof experiencalirectly configurationanddevelopmenof Microsoft
Dynamics365. Involvementin MS Dynamics365implementatiorprojectsor migration.Demonstrabl&nowledgeof MS Dynamics
(HR/Finance/CRM)SQL, SharePoinB865, PowerAutomate SaaSsolutionsenvironmentsGeneraunderstandingf security,CDS/Dataverse.
Ability to work with crossfunctionaleamsandappropriatelyassesstakeholdeneedsandpriorities. Microsoft certificationsanasset.

JOB SUMMARY:

The EnterpriseSystemsSpecialistis responsibldor ensuringthatthe associatiobusinesspplicationsaremaintainedoroperlyandthatusersreceive

the supporttheyrequire,with afocuson Microsoft Dynamics365. This positionwill work closelywith the ERPprojectteamto assiswith the
migrationto thenewERP.

RESPONSIBILITIES:

ApplicationsSupport- Review

« Providesanalysis supportandmaintenancef applicationdn supportof the Association’'dines of businesstrategiesdelivers
end-to-endproblemresolutionwithin establishedervicelevel agreementandidentifiesroot causedor recurrencerevention.

* Investigatesindreportson specificsoftwareissuesn detailto developers/vendorgackingto completionandcoordinatingoug
fixes.

« Developsandmaintainsanin-depthunderstandingf enduserapplicationsncluding Microsoft applicationsproprietaryapplications,
andvariouscustomthird-partyapplications.

EndUserSupport

 Troubleshootproblemsrelatingto useraccessloadingof data,softwareissuesconfigurationissuesandprogramerrors.

« Identifies,logs,andresolvedechnicalproblemswith softwareapplicationstakesownershipof issuedy carryingout problem
analysisto implementtemporaryor permanentixes with theaim of restoringserviceto the customeiassoonaspossible;escalates
incidentsto vendorwherenecessary.

« Directssupporttroubleshootingndresolvingissuesaddressingarioustypesof requestsandapplicationconfigurations.
« Handlesescalatedicketsfrom the supportdeskteam.

Ad hocProjects

* ManagedT projectsincludingsoftwaredevelopmentmigrationsto newtechnologiesandnewdeploymentdy understanding
projectobjectivesandscope following projectmilestonesphasesandelementssharingtechnicalexpertiseandproviding
recommendations.

« Conductgesearcton serverhardwaresoftware andprotocolsin supportof procuremenanddevelopmenefforts.

« Identifiespotentialchangesandsystemimprovementso presento seniorleaderdor consideratiormndimplementation.

Click APPLY and attach an up to date Cover Letter and Resume.
| APPLY |

PLEASE QUOTE JOB POSTING # IN THE SUBJECT LINE

‘When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in
connection with your application may be sufficient cause for dismissal.

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for
an interview.
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	Responsibilities: Applications Support - Review
• Provides analysis, support, and maintenance of applications in support of the Association’s lines of business strategies; delivers 
  end-to-end problem resolution within established service level agreements and identifies root causes for recurrence prevention.
• Investigates and reports on specific software issues in detail to developers/vendors, tracking to completion and coordinating bug
  fixes.
• Develops and maintains an in-depth understanding of end user applications including Microsoft applications, proprietary applications, 
  and various custom third-party applications.

End User Support
• Troubleshoots problems relating to user access, loading of data, software issues, configuration issues and program errors.
• Identifies, logs, and resolves technical problems with software applications; takes ownership of issues by carrying out problem
  analysis to implement temporary or permanent fixes with the aim of restoring service to the customer as soon as possible; escalates 
  incidents to vendor where necessary.
• Directs support troubleshooting and resolving issues, addressing various types of requests, and application configurations.
• Handles escalated tickets from the support desk team.

Ad hoc Projects
• Manages IT projects including software development, migrations to new technologies, and new deployments by understanding
  project objectives and scope, following project milestones, phases and elements, sharing technical expertise, and providing 
  recommendations.
• Conducts research on server hardware, software, and protocols in support of procurement and development efforts.
• Identifies potential changes and system improvements to present to senior leaders for consideration and implementation.
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