
JOB OPPORTUNITY 

Posting # 

_____ 
PLEASE QUOTE JOB POSTING # IN THE  SUBJECT LINE 

When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in 

connection with your application may be sufficient cause for dismissal.  

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for 
an interview. 

Click APPLY and attach an up to date Cover Letter and Resume. 

POSITION:    

 REGION:

HOURS OF WORK:

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative organization committed 
to a vision of promoting a welcoming community.  As a leader in the field, Community Living Toronto offers supports to over 6,000 
individuals within an intellectual disability as well as support to their families, including residential and day support, assistance with 
employment, community support, early childhood services and respite.

QUALIFICATIONS:

JOB SUMMARY:

RESPONSIBILITIES:

ashley.lawrence
Rectangle

mailto:careers@cltoronto.ca

	Untitled

	Posting: E21-178
	Qualifications: Bachelor’s Degree or College Diploma in Journalism, Communications, Public Relations, Political Science, or equivalent.  Minimum 5 years of experience writing in a professional environment inclusive of demonstrated experience managing successful internal communications and leading/developing change management initiatives. Software and digital media skills (i.e., Word, Excel, PowerPoint, Wordpress, Squarespace, social media, Google Analytics, MailChimp, Canva, Microsoft Teams, Yammer). Experience working with SharePoint and Microsoft Software programs.  Excellent writing/editing skills and a good eye for design. Informed and effective communicator with a drive to excellence. Able to prioritize time and workload effectively to meet deadlines and achieve goals.
	Job Summary: Reporting to the Director, Community Engagement and Policy, the Internal Communications Specialist is an individual contributor role that is responsible for the development and execution of internal communications and engagement efforts to support transformative change. The specialist will work in the context of high organizational change, ensuring communications internally are aligned to and support the broader CLTO strategic initiatives and work towards keep employees informed in a motivating and engaging manner.
	Responsibilities: Communications• Write and tailor memorable and engaging content for specific audiences, demonstrating a deep understanding of messaging, positioning, and    stakeholder requirements.• Establish relationships with and become a trusted communications advisor to corporate services departments (Fundraising, Executive Office,   Finance, IT, HR, PMO) to execute communications initiatives from concept to delivery.• Support in the build of the overarching comms strategy ensuring all program level and change specific initiatives align.Marketing• Develop and execute marketing campaigns related to internal initiatives.• Collaborate with designers, web developers, and other external marketing communications professionals to create materials such as web pages,    e-mail, and posters.Analysis• Track and analyze the impact of internal communications.• Seek out and share insights regarding audience behavior and preferences.Organizational Responsibilities• Build on a strong culture of collaboration, openness to change, and adaptability within the organization to ensure communications seamlessly   mirror these messages.• Attend developmental services sector conferences and other events to expand understanding of the DS sector and maintain understanding of best   practices in change communication.• Uphold CLTO’s commitment to diversity, equity and inclusion and build within communications.
	Position: INTERNAL COMMUNICATIONS SPECIALIST
	Region: [Corporate]
	APPLY2: 
	Hours: 7.5 per day


