Posting # E21-295

b
COMMUNITY LIVING =

Toronto

JOB OPPORTUNITY

POSITION: MANAGER, EARLY CHILDHOOD SERVICES

REGION: ALL REGIONS

HOURS OF WORK: 37.5perweek

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative organization committed
to a vision of promoting a welcoming community. As a leader in the field, Community Living Toronto offers supports to over 6,000
individuals within an intellectual disability as well as support to their families, including residential and day support, assistance with
employment, community support, early childhood services and respite.

QUALIFICATIONS:

CollegeDiplomaor Bachelor'sdegrean the areaof Early ChildhoodEducationor relateddiscipline. Trainingand/orcertificationin Duty to Report,
Conflict Management,_eadershipDisability StudiesandChildren’sMentalHealthanassetMinimum of 5 yearsof relatedexperiencen a
supervisory/managemecapacity includingexperienceoordinatingandsupportingorganizationahctivitiesandprojects preferablywithin a
unionizedenvironmentKnowledgeof Child CareandEarly YearsAct. Strongknowledgein social/behavioural/developmentarvicesProficiency
with technologyincluding, but not limited to computersncluding MS Office (Excel, Word, Outlook),andothersoftwareprogramseededo
producedocumentsteports,databaseqresentationandcommunicatiorvehiclesfor stafftraininganddevelopment.

JOB SUMMARY:

TheProgramManager Early ChildhoodServiceg ECS)is accountabldor providingleadershipsupportandoversightfor the day-to-day
operationdor the ECSserviceswithin the specialneedsesourcdundingmodelin accordancevith the Child CareandEarly YearsAct, City of
TorontopoliciesandproceduresandCommunityLiving TorontopoliciesandproceduresResponsibilitiesncludeoversightof the delivery of
ResourceConsultationBehaviourConsultationandCommunitySupportCoordinationservicesandfiscal managemerfor the ECSdepartment.
Managesa city-wide teamof consultantsprovidingdirection,assigningvork tasksandprojects,andensuringstaff performoptimally in accordance
with theirjob description Ensureghe goalsandobjectivesof the organizatioraremetandthatservicesandsupportameetthe highestprofessional
standardsrespecthedignity andrights of the peopleserved andmeetthe need=of all stakeholderincludingtheindividualsservedtheir families,
child carecentresgovernmentninistries,fundersandcommunitypartnersRespondso escalatednhquiries,requestsand/orconcerns.

Collaborates/partnersith key stakeholderincludingappropriategovernmenbfficials, andotherserviceprofessionalsandpersonnetivithin
CommunityLiving Torontoandotherorganizations.

RESPONSIBILITIES:

* Manageghe day-to-dayoperationf oneor moreprogramge.g.,residentialcommunitysupportemploymentday,feefor service),ensuring
sufficientstaff coveragemaximizingoperationakffectivenessandensuringhe executionof organizationapoliciesandprocedures.

« Ensuressupportgo individualsarealignedwith persondirectedplans,respectfulof their dignity, rightsandwell-beingandpromotesafeand
healthyenvironmentsadaptgo the changingandincreasinglycomplexneedsf theindividualsservedby the organizatior(i.e., mentalhealth,
addictionshomelessnessutism)andensurestaff andsupportsarealignedto meetthe changingneeds.

« Developsandrecommendstrategicgoalsfor the program(s)analyzingandbalancingneed=of key stakeholdersnarket/fundingopportunities,
overallorganizationattrategiogoals,andotherrelevantfactors.

« [dentifiesandevaluatedinancialneeddor inputinto budgetson a perprogrambasis;monitors,tracks,andreconcileprogramexpendituresf all
assignedostcentrego ensuresffectiveuseof all resourcesndfiscal accountability;exercisesigningauthoritywithin prescribedrganizational
limits; authorizepetty cashandtakesactionto resolveproblemsor anomalies.

« Managedull cycleof recruitmentandselectionprocessncluding proactivelyidentifying recruitmenteedsscreeninginterviewing,hiring,
onboardingandtraining of supervisorystaff within areaof responsibility.

» Worksdiligently to createa strongteam-basedulturewithin staff groupsthroughestablishmenof teamnorms,goalplanning,regularlyplanned
meetingseffectivecommunicatiorstrategiesndutilizing conflict resolutionskills asneeded.

« Providesfeedbackguidanceandfunctionaladviceto supervisorystaff concerningheir performancet regularintervalsandthroughannual
performanceppraisals.

« Coacheandmentorssupervisorsproactivelysharingandleveragingknowledgeof the sectorandtheindividualsservedjnspiresteammembers
to find creativewaysto overcomenbstaclegndstrivefor continuousmprovement.

» Engagesn collaborativeproblemsolvingapproactwith individuals,staff, families, colleaguesndDirectorto seeksolutionsfor day-to-day
issues.

Click APPLY and attach an up to date Cover Letter and Resume.
| APPLY |

PLEASE QUOTE JOB POSTING # IN THE SUBJECT LINE

‘When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in
connection with your application may be sufficient cause for dismissal.

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for
an interview.
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