Posting #E22-110

b
COMMUNITY LIVING =

Toronto
JOB OPPORTUNITY

POSITION: COMMUNITY ENGAGEMENTCOORDINATOR
(Expecteddurationof up to six months)

REGION: ALL REGIONS

HOURS OF WORK: 37.5hoursperweek

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative organization
committed to a vision of promoting a welcoming community. As a leader in the field, Community Living Toronto offers
supports to over 6,000 individuals within an intellectual disability as well as support to their families, including residential and
day support, assistance with employment, community support, early childhood services and respite.

QUALIFICATIONS:

Bachelor’'sDegreeor CollegeDiplomain SocialWork, SocialServicespr equivalent2 — 3 yearsof relevantexperiencen advocacynetworking facilitation,
communitydevelopmentyolunteermanagemerandworking with self advocatesfamilies/individualswith developmentadlisabilities. Softwarecompetency
includingMS Word, Excel,PowerPointPublisher Ability to learnnewsystemsincludingISIS, Raiser’'sEdge,DSO Day/ResDatabaseiKnowledgeof socialpolicy,
socialservicesandsomefamiliarity with developmentagerviceqe.g.,person-directeglanning,Passporfunding, SSAHfunding,DSOintakeprocesseggsidential
supportsfee-for-serviceoptions,educationasupportschildren’sservicesrespite volunteeropportunitiesstudentplacemenbpportunitiescommunitypartners,
employmenbpportunitiesandservicessocialrecreatiorprogramsparentsupportsandODSP).Candidatesnustpassa medicalandbefree of contagiougliseasén
accordancevith applicableregulatoryrequirementandmaintainappropriatemmunizationsjncluding providing proof of full vaccinationagainstCOVID-19
(includinganyrecommendetoosters/additionaloses) subjectto requiredhumanrightsaccommodation Shoulda candidatebe unableto vaccinatefor bonafide
humanrightsrelatedreasonsasprotectedy the OntarioHumanRightsCode,CommunityLiving Torontowill assessvhetheror notaccommodatiofis possible
without unduehardshipbasedn the obligationsof this position.

JOB SUMMARY:

The CommunityEngagementoordinatorservesasa point of contactfor families, volunteersandcommunitymembersiavigatingthe Developmental
Servicessector.Responsibléor helpingmobilize self- advocatesndthe broadercommunityto advocatdor CLTO priorities, suchasimprovedservices,
housing,andpovertyreduction Assistswith building relationshipswvith local networksandinfluencers suchaselectedofficials andothernot-for-profit
leadersSupportingmembership-basedblunteercouncilsin regionto build relationshipswith local leadersandthe broadercommunity. The Community
EngagemenCoordinatoris responsibldor recruiting,screeningselectingtraining,andcoordinatingvolunteers.

RESPONSIBILITIES:

Advocacy,EngagemenQutreach

« Help self-advocatet connectwith thecommunityby arrangingmeetingsandmaintainingcorrespondence.

« Assistsmembersandfamiliesto engagen local advocacyopportunities.

CouncilAdministration

« Holdsbudgetaccountabilitiesor RegionalCouncil Account(e.g.,CouncilProgramsandActivities, fundingrequestsinternaltransfersexpenses,
fund raiseddollars),SummerDay Respitebudget Membershigunds,anddesignatedccountgi.e. RegionalCouncil, Holiday Hampers).

« Helpsorganizeregularmeetingsjncluding settingthe agendainviting speakersindguestsfinalizing fundingrequeststecordingmeetingminutes,
preparingBoardReport,supportingthe Treasurerandfollowing up on actionitems.

VolunteerCoordination

« Ensurecompliancewith the Volunteerpoliciesandprocedure®f CommunityLiving Toronto.

» Work with individuals,familiesandprogramgo identify volunteemeedsandopportunities.

SubjectMatter Expertise

« Holdsresponsibilityfor particularsubjectmatterareaandmost/allactivitiesandwork attachedo it.

Membership

» Promotegenewalghroughannualcall campaigrandupdatesnembershipecordson Raiser'sEdge;exportsreportsandworksin conjunctionwith Public
RelationsandFundraisingDepartmento mail/emailresourcesindinformationto memberson anongoingbasis.

SystemNavigation

« Meetswith families,activelylisteningandproviding supportassistingvith systemnavigation referrals finding resourcesgompletingfundingrequest
forms,andapplications.

« Ensuredamiliesareconnectedvith DevelopmentaServicesOntario(DSO) by confirmingstatuson database.

Click APPLY and attach an up to date Cover Letter and Resume.
APPLY

PLEASE QUOTE JOB POSTING # IN THE SUBJECT LINE

When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in
connection with your application may be sufficient cause for dismissal.

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for an
interview.
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	Posting: E22-110
	Qualifications: Bachelor’s Degree or College Diploma in Social Work, Social Services, or equivalent. 2 – 3 years of relevant experience in advocacy, networking, facilitation, , community development, volunteer management and working with self advocates, families/individuals with developmental disabilities.  Software competency including MS Word, Excel, PowerPoint, Publisher. Ability to learn new systems, including ISIS, Raiser’s Edge, DSO Day/Res Database. Knowledge of social policy, social services, and some familiarity with developmental services (e.g., person-directed planning, Passport funding, SSAH funding, DSO intake processes, residential supports, fee-for-service options, educational supports, children’s services, respite, volunteer opportunities, student placement opportunities, community partners, employment opportunities and services, social recreation programs, parent supports, and ODSP). Candidates must pass a medical and be free of contagious disease in accordance with applicable regulatory requirements and maintain appropriate immunizations, including providing proof of full vaccination against COVID-19 (including any recommended boosters/additional doses), subject to required human rights accommodation.  Should a candidate be unable to vaccinate for bona fide human rights related reasons as protected by the Ontario Human Rights Code, Community Living Toronto will assess whether or not accommodation is possible without undue hardship based on the obligations of this position.
	Job Summary: The Community Engagement Coordinator serves as a point of contact for families, volunteers and community members navigating the Developmental Services sector. Responsible for helping mobilize self- advocates and the broader community to advocate for CLTO priorities, such as improved services, housing, and poverty reduction. Assists with building relationships with local networks and influencers, such as elected officials and other not-for-profit leaders. Supporting membership-based volunteer councils in region to build relationships with local leaders and the broader community. The Community Engagement Coordinator is responsible for recruiting, screening, selecting, training, and coordinating volunteers.
	Responsibilities: Advocacy, Engagement, Outreach
• Help self-advocates to connect with the community by arranging meetings and maintaining correspondence.
• Assists members and families to engage in local advocacy opportunities.
Council Administration
• Holds budget accountabilities for Regional Council Account (e.g., Council Programs and Activities, funding requests, internal transfers, expenses, 
  fund raised dollars), Summer Day Respite budget, Membership funds, and designated accounts (i.e. Regional Council, Holiday Hampers).
• Helps organize regular meetings, including setting the agenda, inviting speakers and guests, finalizing funding requests, recording meeting minutes,
  preparing Board Report, supporting the Treasurer, and following up on action items.
Volunteer Coordination
• Ensure compliance with the Volunteer policies and procedures of Community Living Toronto.
• Work with individuals, families and programs to identify volunteer needs and opportunities.
Subject Matter Expertise
• Holds responsibility for particular subject matter area and most/all activities and work attached to it.
Membership
• Promotes renewals through annual call campaign and updates membership records on Raiser's Edge; exports reports and works in conjunction with Public 
  Relations and Fundraising Department to mail/email resources and information to members on an ongoing basis.
System Navigation
• Meets with families, actively listening and providing support, assisting with system navigation, referrals, finding resources, completing funding request 
  forms, and applications.
• Ensures families are connected with Developmental Services Ontario (DSO) by confirming status on database.
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