Posting #E22-127

b
COMMUNITY LIVING =

Toronto

JOB OPPORTUNITY

POSITION: TEMPORARYPROGRAMSUPERVISOR
(Expecteddurationof up to oneyear)

REGION: Corporate
HOURS OF WORK: 7.5hoursperday

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative organization
committed to a vision of promoting a welcoming community. As a leader in the field, Community Living Toronto offers
supports to over 6,000 individuals within an intellectual disability as well as support to their families, including residential
and day support, assistance with employment, community support, early childhood services and respite.

QUALIFICATIONS:

Collegediplomain BusinessAdministrationor arelateddiscipline.A minimum 1 — 3 yearsof relevantexperiencet a supervisonjevel, including
experienceschedulingstaff. Proficiencywith computersncluding Microsoft Office (Excel, Word, Outlook, PowerPointpndothersoftware
programseededo producedocumentsteports databaseqresentationandcommunicatiorvehiclesfor stafftraininganddevelopment.
Demonstratedinderstandingf staffingratiosandtheimpactstaffinghasin ensuringthe safetyof the peopleserved Working knowledgeof
EmploymentStandard#\ct, applicabldabourlaws,andcollectivebargainingagreementCandidatesnustpassa medicalandbefree of contagious
diseasén accordancevith applicableregulatoryrequirementandmaintainappropriatémmunizationsjncluding providing proof of full vaccinatior
againstCOVID-19 (includinganyrecommendeboosters/additionaloses) subjectto requiredhumanrightsaccommodation Shoulda candidate
beunableto vaccinatefor bonafide humanrightsrelatedreasonssprotectedy the OntarioHumanRightsCode,CommunityLiving Torontowill
assessvhetheror notaccommodatioiis possiblewithout unduehardshipbasedn the obligationsof this position.

JOB SUMMARY:

TheProgramSupervisor,WorkforceOperationandSchedulingSupport(WOSS)is responsibldor managingandproviding oversightto a teamof,
FloatSupportWorkersandall casual/relielSupportWorker staff, ensuringthey performin accordancevith all Associationpolicies. As Supervisor,
thisrole will providedirection,assigninggeneralwork tasks,andthroughcooperatiorwith on site supervisorsensurestaff performoptimally.

Ensuredothfuncitons: FloatteamandReliefteamwork togetherin anintegratednannerto smoothlymeetprogramstaff resourceandsupport
needsacrossCLTO locations.

RESPONISBILITIES:

FloatSupportWorkerOversight

« Maintainsoversightof ateamof Float SupportWorker staff; responddo inquiries,requestsand/orconcernsinvestigatesandresolvesssuesor
concernghatinvolve float staff, includingfailure to showfor a scheduledhift or concernsdroughtforward by Shift
Supervisorandstaff.

« Verifies basedepartmentimesheet$or Floatstaff; ensuregny omissionsaremanuallyenteredandany necessargorrectionsareaddressed
promptly.

Casual/RelieSupportWorker| Oversight

« Maintainsindirectoversightof all casual/relieSupportWorker staff; respondgo inquiries,requestsand/orconcernsinvestigatingandresolving
issuesr concernghatinvolve relief staff, includingfailure to showfor a scheduleahift or concernsdroughtforward by Shift Supervisorand

staff.

« Verifiestimesheetsor relief staff; ensureany omissionsaremanuallyenteredandany necessargorrectionsareaddressegromptly.

Staffing, Training,andDevelopment

« Participatesn full cycle of recruitmentandselectionprocessincludingproactivelyidentifying recruitmenineedsor staff working within areasof
responsibility.

AttendanceManagement

« In conjunctionwith the schedulersensuresll timesheetsor float staff andrelief staff accuratelyreflecthoursworkedandsubmitsto Payrollona
weeklybasis.

Policy ComplianceVerification

« Verifies all float staff andcasual/reliektaff arein compliancewith CommunityLiving Torontopolicies,includingbut not limited to all necessary

backgrounacchecksandcompletionof all mandatonytraining.leof recruitmentandselectionprocessincluding proactivelyidentifying recruitment
needdor staff working within areasf responsibility.

Click APPLY and attach an up to date Cover Letter and Resume.
APPLY

PLEASE QUOTE JOB POSTING # IN THE SUBJECT LINE

When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in
connection with your application may be sufficient cause for dismissal.

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for an
interview.
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