
JOB OPPORTUNITY 

Posting # 

_____ 
PLEASE QUOTE JOB POSTING # IN THE  SUBJECT LINE 

When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in 

connection with your application may be sufficient cause for dismissal.  

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for an 
interview. 

Click APPLY and attach an up to date Cover Letter and Resume. 

POSITION:    

REGION:

HOURS OF WORK:

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative organization 
committed to a vision of promoting a welcoming community.  As a leader in the field, Community Living Toronto offers 
supports to over 6,000 individuals within an intellectual disability as well as support to their families, including residential 
and day support, assistance with employment, community support, early childhood services and respite.

QUALIFICATIONS: 

RESPONISBILITIES:

JOB SUMMARY:

ashley.lawrence
Rectangle

mailto:careers@cltoronto.ca

	Untitled

	Posting: E22-127
	Qualifications: College diploma in Business Administration or a related discipline. A minimum 1 – 3 years of relevant experience at a supervisory level, including experience scheduling staff. Proficiency with computers including Microsoft Office (Excel, Word, Outlook, PowerPoint) and other software programs needed to produce documents, reports, databases, presentations and communication vehicles for staff training and development. Demonstrated understanding of staffing ratios and the impact staffing has in ensuring the safety of the people served. Working knowledge of Employment Standards Act, applicable labour laws, and collective bargaining agreement. Candidates must pass a medical and be free of contagious disease in accordance with applicable regulatory requirements and maintain appropriate immunizations, including providing proof of full vaccination against COVID-19 (including any recommended boosters/additional doses), subject to required human rights accommodation.  Should a candidate be unable to vaccinate for bona fide human rights related reasons as protected by the Ontario Human Rights Code, Community Living Toronto will assess whether or not accommodation is possible without undue hardship based on the obligations of this position.
	Job Summary: The Program Supervisor,  Workforce Operations and Scheduling Support (WOSS) is responsible for managing and providing oversight to a team of, Float Support Workers and all casual/relief Support Worker staff, ensuring they perform in accordance with all Association policies.  As Supervisor, this role will provide direction, assigning general work tasks, and through cooperation with on site supervisors, ensure staff perform optimally. Ensures both funcitons:  Float team and Relief team work together in an integrated manner to smoothly meet program staff resource and support needs across CLTO locations.
	Responsibilities: Float Support Worker Oversight
• Maintains oversight of a team of Float Support Worker staff; responds to inquiries, requests, and/or concerns, investigates and resolves issues or
  concerns that involve float staff, including failure to show for a scheduled shift or concerns brought forward by Shift
  Supervisors and staff.
• Verifies base department timesheets for Float staff; ensures any omissions are manually entered and any necessary corrections are addressed
  promptly. 
Casual/Relief Support Worker I Oversight
• Maintains indirect oversight of all casual/relief Support Worker staff; responds to inquiries, requests, and/or concerns, investigating and resolving 
  issues or concerns that involve relief staff, including failure to show for a scheduled shift or concerns brought forward by Shift Supervisors and staff.
• Verifies timesheets for relief staff; ensures any omissions are manually entered and any necessary corrections are addressed promptly. 
Staffing, Training, and Development
• Participates in full cycle of recruitment and selection process, including proactively identifying recruitment needs for staff working within areas of 
  responsibility.
Attendance Management
• In conjunction with the schedulers, ensures all timesheets for float staff and relief staff accurately reflect hours worked and submits to Payroll on a
  weekly basis.
Policy Compliance Verification
• Verifies all float staff and casual/relief staff are in compliance with Community Living Toronto policies, including but not limited to all necessary 
  background checks and completion of all mandatory training.le of recruitment and selection process, including proactively identifying recruitment
  needs for staff working within areas of responsibility.
	Position:  TEMPORARY PROGRAM SUPERVISOR
 (Expected duration of up to one year)
	Region: [Corporate]
	APPLY2: 
	Hours: 7.5 hours per day


