Posting #E23-194

b
COMMUNITY LIVING =

Toronto

JOB OPPORTUNITY

POSITION: TEMPORARYTRANSITIONAL AGED YOUTH (TAY) COORDINATOR- STEPUP
(Expecteddurationup to oneyear)

REGION:  All Region

HOURS OF WORK: 37.5perweek

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative organization committed to a vision of promoting a
welcoming community. As a leader in the field, Community Living Toronto offers supports to over 6,000 individuals within an intellectual disability as well as
support to their families, including residential and day support, assistance with employment, community support, early childhood services and respite.

QUALIFICATIONS:

Bachelor'sdegredn SocialWork, Child & Youth Developmenbr arelateddiscipline.Furthereducation/certificatioin Cultural StudiesGender& Women,African, Indigenous
Studiesor arelateddisciplinewould beanassetTrainingand/orcertificationin Conflict ManagemenandResolution L eadershipvould beanassetMinimum 3 — 5 yearsof
experiencevorking in atraumainformedpractice Experiencevorking with individualswith developmentatiisabilities.Experiencevorking in areasof FASD, MentalHealth,
Dual Diagnosis Substancabuseaddictionsandthe JusticeSystemis preferredin-depthunderstandingf the principlesof HarmReductionand Traumabasedapproachesrior
experiencen staff/parent/studentaining. Strongknowledgein behavioural/developmentsérvicesProficiencywith technologyincluding, but notlimited to computers
includingMS Office (Excel, Word, Outlook),andothersoftwareprogramsneededo producedocumentsteports,databaseqresentationandcommunicatiorvehiclesfor staff
learninganddevelopment.

JOB SUMMARY:

TheSupported.iving (SL) Facilitatoris accountabldor establishinga working relationshipwith adults18 yearsof ageor olderwho areidentifiedasa Youth enteringSupported
Living throughthe Child WelfareandSheltersystemor anindividual who meetsthe criteriaoutlined.Maintaininga caseloaaf individualsincludingnewandpotentialreferrals.
TheSL Facilitatoris responsibléor developingandsupervisinghe useandimplementatiorof programsandassessmentsr individuals.Works collaborativelywith staff,
families, clinical teams professionasupportsandcommunityagenciesprovidingleadershipn coordinatingongoingsupport.Responsibldor preparingongoingdocumentation
asrequiredby relevantstakeholdershe SL Facilitatoridentifiesandfacilitatesaccesgo genericcommunitysupportsaswell asgovernment-fundedervicesandsupportge.g.,
PassporProgramLegalAid, etc.). The primaryfocusis deliveringsupport timely andresponsiveasemanagemengndadvocacyserviceshroughregularface-to-facemeetings
andcollaboration supportandguidanceto theinternalSupportTeamworking, with a goalof improvinganindividual's overallquality of life includingindependencestability,
andsocialinclusion.

RESPONSIBILITIES:

CaseManagement

« Workswith individualsto developa trusting,respectfurelationshipin orderto understandheir strengthsareador developmentandgoals.

« Encouragesctiveparticipationandself-determinatiofoy theindividual asit relatesto settingandworking towardstheir goals.

« Assistsin client-centrecplanningandadvocacyassessinghdividuals’ strengthsandneedsdeterminingnaturalexistingsupportsaswell asavailability andappropriatenessf
communityandprofessionasupports.

» Supportshe assigneagupportteam(CommunitySupportWorkers& respectiveSupportWorkers)in their provisionof ongoingcomprehensiveasemanagemertb individuals,
assessingylanning,implementing coordinatingmonitoringandevaluatinghe servicesandsupportsequiredto meettheindividual's serviceneeds.

« Coordinatesiccesgo communityresourcesactingasliaisonwith otherserviceprovidersto determineandaddresserviceissuesandgaps.

« Providedinks to servicesncludingbut notlimited to: LegalservicesMedical/dentatare,Parentingsupport,Communitypartners Social/recreationaRehabilitatiorservices.
Outreach

« Workscloselywith communityagencieslocal mentalhealthprofessionalstherapistsandmedicalandlegal practitionergo provideindividualsservedwith the bestpossible
options.

» Speakn behalfof individual adultswith developmentatiisabilitiesin their dealingswith communityagenciegndservicesjnstitutionsandassociationsandgovernment
bodiesaswell asmemberf the public to ensurethattheir personabndhumanrightsarenot compromisedinitiatesandadvocate$or any possibleaccommodationith
externalserviceghatmay enhancehance®f successnd/orparticipationdirectly relatedto the specificneedsor thatindividual.

Advocacy

« Assistsindividualsandstrengthensheir capacityto acquirethe skills necessaryo managedaily living.

* Respondso, investigatesassessesndmakesrecommendations casesvhereindividualsbeingservedarein crisisandengageprofessionahssistancevhererequired.

« Providesindividualswith informationon their rights andensures—uwithirthe scopeof the mandate—thathe rights of theindividual who hasa developmentatiisability are
acknowledged@ndrespected.

Leadership

* Workswith the Supervisors/Manageendparticipatesn therecruitmentrocess.

 Providesgguidanceandsupportto directcarefront-line staff for assessmentndprogramimplementationDonein partnershipwith the ProgramSupervisor.
ResearclandDevelopment

« Conductsxtensivaesearchrom evidence-basesburcedor informationthatsupportsnterventionsandprovidesdocumentatiorio inform the developmenof programswith a
goalof supportingndividualswho haveexperiencedraumain their lives while teachingfunctionalskills in orderto increasehe quality of their life.

ProgramAdministration

« Adheregto all policiesandproceduregstablishedby CommunityLiving Torontoandmeetsthe performancexpectationsf the positionin amannerthatdemonstrates
compassiorandrespecfor all personserved.

* Maintainsnecessanndividual andprogramreportsandstatisticsensuresll recordsyeports,anddocumentatiompertainingto servicedeliveryareaccuratecomplete andin
compliancewith organizationabndlegislativepoliciesandproceduresAny behaviouraReportsaredonewith the supportof BehaviouralServices.

Mission, Vision, Values,Equity, Diversity andInclusion

* Respectsimplementsjntegratesandupholdsthe principlesof EDI into all policies,proceduregndpractices.

Click APPLY and attach an up to date Cover Letter and Resume.
| APPLY |

PLEASE QUOTE JOB POSTING # IN THE SUBJECT LINE

‘When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in
connection with your application may be sufficient cause for dismissal.

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for

an interview.
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	Posting: E23-194
	Qualifications: Bachelor’s degree in Social Work, Child & Youth Development or a related discipline. Further education/certification in Cultural Studies, Gender & Women, African, Indigenous Studies or a related discipline would be an asset. Training and/or certification in Conflict Management and Resolution, Leadership would be an asset. Minimum 3 – 5 years of experience working in a trauma informed practice. Experience working with individuals with developmental disabilities. Experience working in areas of FASD, Mental Health, Dual Diagnosis, Substance abuse, addictions and the Justice System is preferred. In-depth understanding of the principles of Harm Reduction and Trauma based approaches. Prior experience in staff/parent/student training. Strong knowledge in behavioural/developmental services. Proficiency with technology including, but not limited to computers including MS Office (Excel, Word, Outlook), and other software programs needed to produce documents, reports, databases, presentations and communication vehicles for staff learning and development. 
	Job Summary: The Supported Living (SL) Facilitator is accountable for establishing a working relationship with adults 18 years of age or older who are identified as a Youth entering Supported Living through the Child Welfare and Shelter system or an individual who meets the criteria outlined. Maintaining a caseload of individuals including new and potential referrals. The SL Facilitator is responsible for developing and supervising the use and implementation of programs and assessments for individuals. Works collaboratively with staff, families, clinical teams, professional supports, and community agencies, providing leadership in coordinating ongoing support. Responsible for preparing ongoing documentation as required by relevant stakeholders. the SL Facilitator identifies and facilitates access to generic community supports as well as government-funded services and supports (e.g., Passport Program, Legal Aid, etc.). The primary focus is delivering support, timely and responsive case management, and advocacy services through regular face-to-face meetings and collaboration, support and guidance to the internal Support Team working, with a goal of improving an individual’s overall quality of life including independence, stability, and social inclusion.
	Responsibilities: Case Management
• Works with individuals to develop a trusting, respectful relationship in order to understand their strengths, areas for development, and goals.
• Encourages active participation and self-determination by the individual as it relates to setting and working towards their goals.
• Assists in client-centred planning and advocacy, assessing individuals’ strengths and needs, determining natural existing supports as well as availability and appropriateness of community and professional supports.
• Supports the assigned support team (Community Support Workers & respective Support Workers) in their provision of ongoing comprehensive case management to individuals, assessing, planning, implementing, coordinating, monitoring and evaluating the services and supports required to meet the individual’s service needs.
• Coordinates access to community resources, acting as liaison with other service providers to determine and address service issues and gaps.
• Provides links to services including but not limited to: Legal services, Medical/dental care, Parenting support, Community partners, Social/recreational, Rehabilitation services.
Outreach
• Works closely with community agencies, local mental health professionals, therapists, and medical and legal practitioners to provide individuals served with the best possible options.
• Speaks on behalf of individual adults with developmental disabilities in their dealings with community agencies and services, institutions and associations, and government bodies as well as members of the public to ensure that their personal and human rights are not compromised. Initiates and advocates for any possible accommodations with external services that may enhance chances of success and/or participation directly related to the specific needs for that individual.
Advocacy
• Assists individuals and strengthens their capacity to acquire the skills necessary to manage daily living.
• Responds to, investigates, assesses, and makes recommendations in cases where individuals being served are in crisis and engages professional assistance where required.
• Provides individuals with information on their rights and ensures—within the scope of the mandate—that the rights of the individual who has a developmental disability are acknowledged and respected.
Leadership
• Works with the Supervisors/Managers and participates in the recruitment process.
• Provides guidance and support to direct care front-line staff for assessments and program implementation. Done in partnership with the Program Supervisor.
Research and Development
• Conducts extensive research from evidence-based sources for information that supports interventions and provides documentation to inform the development of programs, with a goal of supporting individuals who have experienced trauma in their lives while teaching functional skills in order to increase the quality of their life.
Program Administration
• Adheres to all policies and procedures established by Community Living Toronto and meets the performance expectations of the position in a manner that demonstrates compassion and respect for all persons served.
• Maintains necessary individual and program reports and statistics; ensures all records, reports, and documentation pertaining to service delivery are accurate, complete, and in compliance with organizational and legislative policies and procedures. Any behavioural Reports are done with the support of Behavioural Services.
Mission, Vision, Values, Equity, Diversity and Inclusion
• Respects, implements, integrates, and upholds the principles of EDI into all policies, procedures and practices.
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