
JOB OPPORTUNITY 

Posting # 

_____ 
PLEASE QUOTE JOB POSTING # IN THE  SUBJECT LINE 

When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in 

connection with your application may be sufficient cause for dismissal.  

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for 
an interview. 

Click APPLY and attach an up to date Cover Letter and Resume. 

POSITION:    

REGION:

HOURS OF WORK:

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative organization committed to a vision of promoting a 
welcoming community.  As a leader in the field, Community Living Toronto offers supports to over 6,000 individuals within an intellectual disability as well as 
support to their families, including residential and day support, assistance with employment, community support, early childhood services and respite.

QUALIFICATIONS:

RESPONSIBILITIES:

JOB SUMMARY:

ashley.lawrence
Rectangle

mailto:careers@cltoronto.ca

	Untitled
	Untitled

	Posting: E23-196
	Qualifications: College diploma or Bachelor’s degree in Developmental Service Worker (DSW), Social Service Worker (SSW) or a related discipline. A minimum 1 – 3 years of relevant prior experience. Ability to participate in developing and monitoring Person-Directed Plans and be accountable for their outcomes. Ability to support individuals to participate effectively within their communities. Ability to facilitate community inclusion and participation, dependent on individual needs, abilities, and preferences. Ability to perform direct care duties for individuals, as required. Knowledge of local community resources. Internet search skills. Time management skills. Route planning skills (transit and vehicle). Proficiency in Microsoft Office (Word, Excel, Outlook). Data entry skills. Ability to monitor the safety and well-being of individuals, self, and others. Knowledge of permissible Passport/per diem expenses and routines. General understanding of mental illness/dual diagnosis and navigating health-related systems and services.
	Job Summary: The Community Support Worker – Community Participation Supports is responsible for helping individuals with an intellectual disability who want to be more involved in their community and who use Community Living Toronto as a transfer payment agency to plan and use their Passport/per diem funding. The role helps people participate in activities that reflect their specific interests and abilities by providing direct support to individuals on their caseload, assisting each individual to use their funding to meet their respective goals.
	Responsibilities: Direct Individual Support
• Handles direct support shifts, taking participants with an intellectual disability on community outings, helping them build social, emotional and community participation skills and delivering the supports they require to be engaged in their community as fully as they choose.
• Develops activity calendars for each participant based on suggestions from the individual’s Person-Directed Plan; ensures participants are prepared for planned activities through a variety of methods including delivery of tickets, supplies, registrations, and reminder calls.
• Serves as liaison with each participant’s networks, including activity providers, families, and interdisciplinary teams to coordinate services.
• Helps participants set goals and translate ideas into actions and activities, encouraging learning and personal development, and supporting the selection of appropriate activities such as shopping for services (e.g., gyms), participating in paid or unpaid work, taking courses, or joining a group or activity of interest.
• Assists participants through ongoing challenges to services, including but not limited to behavioural issues, transience, low motivation, frequent cancellations or changes of mind about chosen activities; provides additional supports as required due to complex issues related to family dynamics, mental health, hospitalization, immaturity and inexperience.
• Meets with participants on caseload and coordinates/facilitates Person-Directed Plans and provides the encouragement and support required for participation in chosen activities.
Financial Management
• Codes and prepares receipts, financial ledgers, and reconciles expenses; ensures completeness, accuracy, and currency of all financial ledgers and receipts to be submitted to Passport One and Accounting.
• Manages petty cash, dispensing/reimbursing money for activities, maintaining records of all expenses, and submitting receipts to Accounting for reimbursement.
• Processes P-card transactions to cover purchases required by individuals being supported, ensuring purchase orders have been completed and approved by the Supervisor.
• Prepares necessary forms and documentation related to per diem budgets, ensuring they are correctly coded and submitted to Supervisor for approval; follows up on payments as necessary.
• Identifies and works to resolve problems which may impact the individual budget plan.
Administration
• Ensures completeness, accuracy, and currency of each participant’s program binder contents, including case notes, consents, individual support plan checklists, and action outcome records.
• Provides feedback to Program Supervisors regarding the best use of Support Worker I staff to support individuals on their caseloads.
• Orients new direct support staff to individuals on caseload, including introductions, briefings on cautions, identification of support needs and boundaries, and coordinating shift schedules.
	Position: TEMPORARY COMMUNITY SUPPORT WORKER - STEP UP
(Expected duration up to one year)
	Region: [All Region]
	APPLY2: 
	Hours: 37.5 per week


