Posting #E23-225

b
COMMUNITY LIVING =

Toronto

JOB OPPORTUNITY

POSITION: LIFE SHARECASEWORKER

REGION: North York

HOURS OF WORK: 37.5perweek

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative organization committed to a vision of promoting a
welcoming community. As a leader in the field, Community Living Toronto offers supports to over 6,000 individuals within an intellectual disability as well as
support to their families, including residential and day support, assistance with employment, community support, early childhood services and respite.

QUALIFICATIONS:

CollegeDiplomaor Bachelor'sdegrean thesocialservicedield. Minimum 1 — 3 yearsof relevantcasemanagemengxperiences Ability to monitorandexercisesound
professionajudgmentin assessinthe safetyandwell-beingof clients,self, andothers Ability to continuouslyassesandexercisegoodprofessionajudgmentregardingthe
suitability of Life ShareplacementsAbility to participatein developingandmonitoringindividual programplansandbe accountabléor their outcomesKnowledgeof MCCSS
Family HomeGuidelinesandAgencyGuidelinesandensuredotharemet. Ability to facilitatecommunityinclusionandparticipation,dependenon clientneedsabilitiesand
preferencesProficiencyin softwareapplicationsjncluding Microsoft Office (Outlook, Word, Excel,PowerPoint) Proficiencyin dataentry.Ability to work independentlynd
demonstraténitiative andsounddecision-makingskills. Strongverbalandwritten communicatiorskills. Ability to drive acrosshe GreatefTorontoArea.

JOB SUMMARY:

The CaseWorker, Life ShareProgramis responsibldor providingongoingcasemanagemerfor upto 15 individualssupportedn theLife Shareprogram(family home),a
programthatmatchesndividualswith intellectualdisabilitieswith peoplewho canprovidea caring,stablehomeenvironmentServesaslife plancoordinatorgnsuringthe
medical,physical,andemotionalneedsof individualsservedaremet,andarrangestaffingfor recipientsof passporfunding. Provides24-houron-callsupport.

RESPONSIBILITIES:

ProgramAdministration

« Providesregularandconsistensupervisiorof placementshroughhomevisits, 24-hoursperday on-callsupportandunannouncetiomevisits.
 Providesongoingcasemanagemertb associat¢Host) families, coordinatingneededservicessupportsandtraining.

« Performsscreeningandapprovalof potentialLife Shareapplicantsandrespiteproviders;conductsnterviewsandmeetingswith interestedapplicantsandensureshatall
screeningequirementsirecompleted.

« Completesa homestudyon potentialapplicantsanddeterminesvhetheror nottheyaresuitablefor a Life Shareplacement.

« Coordinatesespitefor hostfamiliesasneededsupervisesespiteprovidersandprovides24-houron-callsupport.

* Promotegublic awarenessf the Life Shareprogram conductingpresentationso internalandexternalgroupsandprovidinginformationregardindife shareto interested
individuals.

« Servesasliaisonwith naturalfamilies, providingsupportanda channelof communicatiorbetweematuralandhostfamilies.

« Assistsin the selectiorandmatchingprocessy conductingnterviewsandmeetingswith referralsourcegindividuals),naturalandassociatéamilies; uponapprovinga
potentialplacementcoordinatepre-placementisits to assisin thefinal decision.

» Scheduleselief staff for Passport-fundedctivities.

« Conductsphysicalverificationandfire safetyassessmentmndannualreviews.

« Handlesandresolvescomplaintsandconflictsthatarisebetweerindividuals,hostfamilies,andnaturalfamilies.

Documentation

« Performsadministrativefunctionsin supportof the program maintainingdocumentatiomndrecordsin accordancevith the organizatiorandMinistry of Children,Community
andSocialServiceyMCCSS)guidelinesfor individualsandhostfamilies.

« Assistsin thedevelopmenbf policiesandproceduresor the Life Shareprogram.

* EnsuresMCCSSFamily Homeprogramguidelinesarebeingimplementedn eachLife Shareplacementgonduct$0-dayphysicalverificationsandfire safetychecks90-day
clientvisits andannualunannouncetiomevisits.

 Preparesieconcilesandsubmitsexpenselaims,chequerequisitionsrespiteandtravel expenses.

TrainingandSupport

« Ensuresll trainingrequirementsor hostfamiliesareup-to-date.

« Conductgrainingandorientationof supportstaff for Passport-fundedctivities.

« Facilitatesannualappreciatioreventfor Life Shareassociates.

« Arrangesfor andsupervisesemporaryandcontractstaff neededo supportplacements.

SENSORY AND PHYSICAL EFFORT:

« Occasionamoderatesensorydemandge.g.,dataentry, preparingcasenotesandvariousdocumentsactivelisteninginvolving individualsserved patural,andhostfamilies).
» Occasionamoderatephysicaldemandge.g.,keyboardingconductinghomevisits andphysicalverificationandfire safetychecks providingphysicalsupport).

Note: Thisjob descriptionis intendedasa guideto reflectthe principal functionsof thejob. It is notanall-inclusivelisting of therequiredjob functions.Further,thejob descriptionis subject
to changeat thediscretionof management.

Click APPLY and attach an up to date Cover Letter and Resume.
| APPLY |

PLEASE QUOTE JOB POSTING # IN THE SUBJECT LINE

‘When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in
connection with your application may be sufficient cause for dismissal.

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for
an interview.
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	Qualifications: College Diploma or Bachelor’s degree in the social services field. Minimum 1 – 3 years of relevant case management experience. • Ability to monitor and exercise sound professional judgment in assessing the safety and well-being of clients, self, and others. Ability to continuously assess and exercise good professional judgment regarding the suitability of Life Share placements. Ability to participate in developing and monitoring individual program plans and be accountable for their outcomes. Knowledge of MCCSS Family Home Guidelines and Agency Guidelines and ensures both are met. Ability to facilitate community inclusion and participation, dependent on client needs, abilities and preferences. Proficiency in software applications, including Microsoft Office (Outlook, Word, Excel, PowerPoint). Proficiency in data entry. Ability to work independently and demonstrate initiative and sound decision-making skills. Strong verbal and written communication skills. Ability to drive across the Greater Toronto Area.
	Job Summary: The Case Worker, Life Share Program is responsible for providing ongoing case management for up to 15 individuals supported in the Life Share program (family home), a program that matches individuals with intellectual disabilities with people who can provide a caring, stable home environment. Serves as life plan coordinator, ensuring the medical, physical, and emotional needs of individuals served are met, and arranges staffing for recipients of passport funding. Provides 24-hour on-call support.
	Responsibilities: Program Administration
• Provides regular and consistent supervision of placements through home visits, 24-hours per day on-call support, and unannounced home visits.
• Provides ongoing case management to associate (Host) families, coordinating needed services, supports, and training.
• Performs screening and approval of potential Life Share applicants and respite providers; conducts interviews and meetings with interested applicants and ensures that all screening requirements are completed.
• Completes a home study on potential applicants and determines whether or not they are suitable for a Life Share placement.
• Coordinates respite for host families as needed; supervises respite providers and provides 24-hour on-call support.
• Promotes public awareness of the Life Share program, conducting presentations to internal and external groups and providing information regarding life share to interested individuals.
• Serves as liaison with natural families, providing support and a channel of communication between natural and host families.
• Assists in the selection and matching process by conducting interviews and meetings with referral sources (individuals), natural and associate families; upon approving a potential placement, coordinates pre-placement visits to assist in the final decision.
• Schedules relief staff for Passport-funded activities.
• Conducts physical verification and fire safety assessments and annual reviews.
• Handles and resolves complaints and conflicts that arise between individuals, host families, and natural families.
Documentation
• Performs administrative functions in support of the program, maintaining documentation and records in accordance with the organization and Ministry of Children, Community and Social Services (MCCSS) guidelines for individuals and host families.
• Assists in the development of policies and procedures for the Life Share program.
• Ensures MCCSS Family Home program guidelines are being implemented in each Life Share placement; conducts 60-day physical verifications and fire safety checks, 90-day client visits and annual unannounced home visits.
• Prepares, reconciles, and submits expense claims, cheque requisitions, respite and travel expenses.
Training and Support
• Ensures all training requirements for host families are up-to-date.
• Conducts training and orientation of support staff for Passport-funded activities.
• Facilitates annual appreciation event for Life Share associates.
• Arranges for and supervises temporary and contract staff needed to support placements.
	Position: LIFE SHARE CASE WORKER
	Region: [North York]
	APPLY2: 
	Hours: 37.5 per week
	Text3: • Occasional moderate sensory demands (e.g., data entry, preparing case notes and various documents, active listening involving individuals served, natural, and host families).
• Occasional moderate physical demands (e.g., keyboarding, conducting home visits and physical verification and fire safety checks, providing physical support).
	Text4: Note: This job description is intended as a guide to reflect the principal functions of the job. It is not an all-inclusive listing of the required job functions. Further, the job description is subject to change at the discretion of management.


