Posting # E23-261

b
COMMUNITY LIVING =

Toronto

JOB OPPORTUNITY

POSITION: ProgramSupervisor-SRH

REGION: Specializedservices
HOURS OF WORK: 37.5hoursperweek

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative
organization committed to a vision of promoting a welcoming community. As a leader in the field, Community Living
Toronto offers supports to over 6,000 individuals within an intellectual disability as well as support to their families,
including residential and day support, assistance with employment, community support, early childhood services and
respite.

QUALIFICATIONS:

CollegeDiplomaor Bachelor'sdegreen humanservicesr arelateddiscipline.Trainingand/orcertificationin SMG( SafeManagemenGroup),Conflict
ManagementJraumaCounselling CaseManagemenanassetMinimum of 3 - 5 yearsof relatedexperiencen directcareincludingexperiencavith
individualswith developmentadiisabilities(e.g.,autismspectrum)experiencevith implementatiorof behaviouraprotocolsandtreatmenplanspreferred;
previoussupervisoryexperiencenassetWorking knowledgeof administeringa CollectiveBargainingAgreementKnowledgeof
behavioural/developmentsérvices/appliebehaviourabnalysisanasset.

JOB SUMMARY:

TheProgramSupervisonf SpecializedServiceds responsibldor the effectiveday-to-dayoperationof the Association’sSpecializedResourcdhomesas
well asthe health,safety,andwell-beingof the peopleservedwho areyouth/childrerandadultswith complexbehaviouraheedsandthe staff.
Accountabilitiesncludeprovidingoversightof directsupportstaff andcoordinatinghe delivery of servicedo individualsin assignegrogram Working
underthe guidanceof the ProgramManagerthis positionis responsibldor ensuringhigh quality supportis beingprovidedwhile alsoensuringcompliance
with all applicabldegislation.funderrequirementsandorganizationapoliciesandprocedures. ThErogramSupervisoiof SpecializedServicess to havean
understandingf the complexitiesworking in amulti-disciplinaryteamwith anunderstandingf Autism SpectrunDisorder,BehaviourSupportPlans,
clinical supportsLicensingandQAM requirements.

RESPONSIBILITIES:

ProgramOperations

» Workscloselywith the ProgramManagerandClinical teamto developandimplementprogramstandardshataddresghe psychosocialcultural, physical
andsafetyneedsf individualsserved.

* Providesassistancen developingandmonitoringtheimplementatiorof all individuals’ behaviourdevelopmenandPerson-Directeglans,Plansof Care,
maintainingaccuratedocumentation.

FinancialManagement

« Concreteunderstandingndoperationalizehe homesbasedon the PerDiem funding modelvs Basebudgetfundingmodel

« High level of accountabilityto Trackhoursrelatedto additionalBilling ( SCR,COVID ) to mitigatetherisk of operatinghe homesn a deficit.

Staffing, Training,andDevelopment

* Managedull cycleof recruitmentandselectionprocessncluding proactivelyidentifying recruitmentneeddor directsupportstaff working within areasof
responsibility;initiatespreparatiorof job posting,screensinterviews,andrecommend$gestcandidatéo HumanResource$HR) for referencechecking.

« In collaborationwith the Managerof operationgprovidesappropriatestaffingto meetthe need=of the personave supportthrougheffectiverecruitment,
selectionandorientations.

Performancéanagement

« Providesfeedbackguidanceandfunctionaladviceto front-line staff concerningheir performancet regularintervalsandthroughthe annualperformance
appraisals.

» Understandingf clinical feedbackin relationto adherence/noadherencef all plansfor the purposeof performancenanagementwhichincludesdata
collection.

ProgramAdministration

» Takesleadresponsibilityfor ensuringhetimely andefficient preparatiorof staff schedulestime sheetsandmanagementf vacationrequests.

» Maintainsappropriateschedulesor locationsupervisedensuringappropriatestaffing ratiosbasedn supportneeds/fundingnodel.

Click APPLY and attach an up to date Cover Letter and Resume.
APPLY

PLEASE QUOTE JOB POSTING # IN THE SUBJECT LINE

When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in
connection with your application may be sufficient cause for dismissal.

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for an
interview.
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	Qualifications: College Diploma or Bachelor’s degree in human services or a related discipline. Training and/or certification in SMG( Safe Management Group), Conflict Management, Trauma Counselling, Case Management an asset. Minimum of 3 - 5 years of related experience in direct care including experience with individuals with developmental disabilities (e.g., autism spectrum); experience with implementation of behavioural protocols and treatment plans preferred; previous supervisory experience an asset. Working knowledge of administering a Collective Bargaining Agreement. Knowledge of behavioural/developmental services/applied behavioural analysis an asset. 
	Job Summary: The Program Supervisor of Specialized Services is responsible for the effective day-to-day operation of the Association’s Specialized Resource homes as well as the health, safety, and well-being of the people served, who are youth/children and adults with complex behavioural needs and the staff.
Accountabilities include providing oversight of direct support staff and coordinating the delivery of services to individuals in assigned program. Working under the guidance of the Program Manager, this position is responsible for ensuring high quality support is being provided while also ensuring compliance with all applicable legislation, funder requirements, and organizational policies and procedures.The Program Supervisor of Specialized Services is to have an understanding of the complexities working in a multi-disciplinary team with an understanding of Autism Spectrum Disorder, Behaviour Support Plans, clinical supports, Licensing and QAM requirements.
	Responsibilities: Program Operations
• Works closely with the Program Manager and Clinical team to develop and implement program standards that address the psychosocial, cultural, physical
  and safety needs of individuals served.
• Provides assistance in developing and monitoring the implementation of all individuals’ behaviour development and Person-Directed plans, Plans of Care , 
  maintaining accurate documentation.
Financial Management
• Concrete understanding and operationalize the homes based on the Per Diem funding model vs Base budget funding model
• High level of accountability to Track hours related to additional Billing ( SCR, COVID ) to mitigate the risk of operating the homes in a deficit.
Staffing, Training, and Development
• Manages full cycle of recruitment and selection process including proactively identifying recruitment needs for direct support staff working within areas of 
  responsibility; initiates preparation of job posting, screens, interviews, and recommends best candidate to Human Resources (HR) for reference checking.
• In collaboration with the Manager of operations provides appropriate staffing to meet the needs of the persons we support through effective recruitment, 
  selection and orientations.
Performance Management
• Provides feedback, guidance, and functional advice to front-line staff concerning their performance at regular intervals and through the annual performance
  appraisals.
• Understanding of clinical feedback in relation to adherence/non adherence of all plans for the purpose of performance management ; which includes data  
  collection.
Program Administration
• Takes lead responsibility for ensuring the timely and efficient preparation of staff schedules, time sheets, and management of vacation requests.
• Maintains appropriate schedules for location supervised, ensuring appropriate staffing ratios based on support needs/funding model.
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