
JOB OPPORTUNITY 

Posting # 

_____ 
PLEASE QUOTE JOB POSTING # IN THE  SUBJECT LINE 

When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in 

connection with your application may be sufficient cause for dismissal.  

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for 
an interview. 

Click APPLY and attach an up to date Cover Letter and Resume. 

POSITION:    

REGION:

HOURS OF WORK:

THE IDEAL CANDIDATE:

ROLE SUMMARY:

RESPONSIBILITIES:

QUALIFICATIONS:

KEY RELATIONSHIPS:

WORKING HOURS AND WORK ENVIRONMENT:

ashley.lawrence
Rectangle

mailto:careers@cltoronto.ca

	Untitled
	Untitled

	Posting: E25-106
	Position: TEMPORARY FAMILY SUPPORT COORDINATOR
Community Participation Supports and Respite
	Region: [All Regions]
	APPLY2: 
	Hours: 37.5 per week
	Text1: Community Living Toronto (CLTO), a recognized leader in the Developmental Services sector,  seeks a Manager Executive Office. This is a full-time, permanent role.  Established in 1948, CLTO has set the benchmark for excellence, innovation and accountability since its inception. With 1,200 full and part-time employees in 70 group homes, community hubs, and offices across Toronto, CLTO continually ‘moves the yardsticks’ in making the lives of the people we support better. Our mission is to foster inclusive communities by supporting the rights and choices of people with intellectual disability. Our vision is ‘A society where everyone belongs. A society where everyone is valued’. These statements are not just words on a page. We believe them, internalize them, and devote ourselves to attaining them every day. The elimination of racial discrimination and racism is an essential part of CLTO’s efforts to cultivate an equitable and inclusive learning environment and work culture. We aspire to a culture where equity and inclusion are naturally occurring, and diversity is embraced as a source of learning and pride.
	Text2: The ideal candidate will be a professional with experience in the Developmental Service Sector for 3-5 years. Excels in communication and collaboration with internal and external stakeholders. Works well independently and able to adapt to meet the needs of unique individuals and families. Efficiently identifies and empowers each person to develop a meaningful Person-Directed Plan.
	Text3: The Family Support Coordinator is accountable for providing time-limited and goal-oriented supports and services primarily to individuals with developmental disabilities living at home with their families. Aligning with the “community of  practice” approach, works in partnership with the individuals and their families, promotes best practices around inclusion, offers a coordinated access point to guide individuals to the resources/services needed, and provides them with necessary advocacy and support.
	Text4: Case Management
• Meets with individuals with a developmental disability and their families in their homes and/or in various community settings and initiates a planning process (e.g., Person-Directed Plan) that 
lays out their distinct needs and goals, helps identify necessary services, and outlines ways they can participate in community activities.
• Provides individuals and their families with the support needed to access and/or maintain community supports, apply for additional government funding supports, or gain access to medical practitioners so they can live safely and securely at home and in the community.
• Gathers previously completed assessments from Developmental Services Ontario, medical professionals (e.g., psychologists), school boards, the individual’s family, and others to obtain the 
individual’s history.
• Helps individuals develop a plan, set goals, and connect with the resources.
Advocacy
• Identifies gaps in supports or services and works closely with community agencies.
• Promotes and supports participation and inclusion in the community, encouraging social interaction and facilitating connections to social/recreational programs.
• Coordinates links to specialized services and professionals.
• Develops and maintains knowledge of potential funding sources that may be available to assist families through charities and other social service agencies.
Outreach
• Participates on committees with families and community partners to enable communication, information sharing, and collaboration.
• Delivers presentations and attends open house events.
• Facilitates establishment of circles of support and other informal support networks.
Program Administration
• Maintains necessary individual and program reports and statistics; ensures all records, reports, and documentation pertaining to service delivery are accurate, complete, and in compliance.
	Text5: Bachelor’s degree in human services or a related discipline. Minimum Requirement of College Diploma is required.  Minimum of 3 - 5 years of related experience working with working with children and/or adults with developmental disabilities plus 1 – 2 years working with families. Direct program delivery experience in the community, social services sector, with a 
demonstrated working knowledge of community-based programs. Knowledge of related provincial and community support services.  Proficiency with computers (Excel, Word, Outlook), and other software programs needed to produce documents, reports, databases, presentations and communication. Strong written and oral communication skills.
	Text6: Community partners: Actively collaborates with other agencies to improve quality, accessibility,  and availability of services.
Individuals/Families: Explains what supports are available and what they need to do to access  them.
	Text7: Position requires flexible work hours, extensive computer and telephone use and travel.


