Posting # E26-42

b
COMMUNITY LIVING =

Toronto

JOB OPPORTUNITY

POSITION: ProgramSupervisor
Up to four positionsavailable

REGION: Al Regions

HOURS OF WORK: 37.5perweek

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative organization committed
to a vision of promoting a welcoming community. As a leader in the field, Community Living Toronto offers supports to over 6,000
individuals within an intellectual disability as well as support to their families, including residential and day support, assistance with
employment, community support, early childhood services and respite.

QUALIFICATIONS:

CollegeDiplomaor Bachelor'sdegredn humanservicesor arelateddiscipline.Trainingand/orcertificationin CPI (Crisis Prevention)Conflict
ManagementTraumaCounselingCaseManagemenanassetMinimum of 3-5 yearsof relatedexperiencen directcareincludingexperiencevith
individualswith developmentadlisabilities(e.g.autismspectrum)gxperiencevith implementatiorof behaviouraprotocolsandtreatmenplans
preferredprevioussupervisoryexperiencenassetExperiencevorking in unionisedenvironmengindknowledgeof behavioural/developmental
servicesProficiencywith technologyincludingbut notlimited to computersncluding MS Office (Excel, Word, Outlook) andothersoftwareprograms
neededo producedocumentsteports,databaseqresentationandcommunicatiorvehiclesfor stafftraininganddevelopmentCandidatesnustpassa
medicalandbefree of contagiousliseasen accordancevith applicableregulatoryrequirements&ndmaintainappropriatémmunizationsjncluding
providingproof of full vaccinationragainstCOVID-19 (includinganyrecommendetoosters/additionaloses)subjectto requiredhumanrights
accommodatiorShoulda candidatébe unableto vaccinatefor bonafide humanrightsrelatedreasonssprotectedy the OntarioHumanRightsCode,
CommunityLiving Torontowill assessvhetheror notaccommodatioiis possiblewithout unduehardshipbasedn the obligationsof this position.

JOB SUMMARY:

The ProgramSupervisotis responsibldor the effectiveday-to-dayoperationof the Association’sprogramswithin areaof responsibility(e.qg.,
residentialday,employmentfee-for-servicepswell asthe health safety,andwell-beingof the peopleservedandthe staff. Accountabilitiesnclude
providingoversightof directsupportstaff andcoordinatinghe delivery of servicedo individualsin assignegrogram Working underthe guidanceof

the ProgramManagerthis positionis responsibldor ensuringhigh quality supportis beingprovidedwhile alsoensuringcompliancewith all applicable
legislation,funderrequirementsandorganizationapoliciesandprocedures.

RESPONSIBILITIES:

» Workscloselywith the ProgramManagerto developandimplementprogramstandardshataddresshe psychosocialcultural, physicalandsafety
needsof individualsservedjncludingbut notlimited to theimplementatiorof individuals’ behaviourdevelopmenandPerson-Directeglans,and
maintainingaccuratedocumentation.

« Provideddirectsupportto front-line staff (i.e., directsupportprofessionalsservicecoordinators)ensuresll reasonabl@recautiongrein placefor the
safetyof staff andtheindividualsserved.

 Supportgprogrammingpversightof medicalcare skill developmentbehaviourainterventionsandoverallcareandservicesor peoplereceiving
supportsaandservicegequirements.

» Managesudgetexpenditure®f all assigneaostcentredo ensureeffectiveuseof resourcedncludingbut notlimited to reviewingandapproving
timesheetsmileageclaims,expensdorms, petty cashdisbursementsncomingcash,invoices,andpurchaserdersfor eachprogramsupervised.

» Overseedndividuals’ residentfinanceso ensurehataccurateecordsaremaintainecandpolicy andproceduresrefollowed.

« Participatesn therecruitmentandselectionprocessncluding proactivelyidentifying recruitmentneeddor directsupportstaff.

« Providesfeedbackguidanceandfunctionaladviceto front-line staff concerningheir performancet regularintervalsandthroughtheannual
performanceppraisals.

» Engagesn collaborativeproblemsolvingapproachewith individuals,staff, families, colleaguesind ProgramManagetto shareinformation,address
issuesandproblemsolveto seeksolutionsfor day-to-dayissues.

« Coordinatesghairsandparticipatesn variousmeetingsand/orcommitteege.g.job evaluation audit) asrelatedto staff, individualssupported,
families,employeeprofessionatievelopmengoalsor otherprogramneeds.

» Maintainsworking knowledgeof the CollectiveBargainingAgreemenandgrievanceproceduresescalatesnattersasneeded.

SALARY RANGE: $60,566.006 $70,445.0@perannum.

Useof Artificial Intelligencein Hiring

In accordancevith OntariolegislationeffectiveJanuaryl, 2026,we wish to inform applicantghatartificial intelligence(Al) is currentlynotusedatany

stageof our recruitmentor selectionprocessAll applicationsarereviewedandassessedxclusivelyby qualifiedhumandecision-makerto ensureafair,
transnarentandmerit-hasedirina nrocessaandoutcomes.

Click APPLY and attach an up to date Cover Letter and Resume.
| APPLY |

PLEASE QUOTE JOB POSTING # IN THE SUBJECT LINE

‘When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in
connection with your application may be sufficient cause for dismissal.

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for
an interview.
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	Qualifications: College Diploma or Bachelor’s degree in human services or a related discipline. Training and/or certification in CPI (Crisis Prevention), Conflict Management, Trauma Counseling, Case Management an asset. Minimum of 3-5 years of related experience in direct care including experience with individuals with developmental disabilities (e.g. autism spectrum); experience with implementation of behavioural protocols and treatment plans preferred; previous supervisory experience an asset. Experience working in unionised environment and knowledge of behavioural/developmental services. Proficiency with technology including but not limited to computers including MS Office (Excel, Word, Outlook) and other software programs needed to produce documents, reports, databases, presentations and communication vehicles for staff training and development. Candidates must pass a medical and be free of contagious disease in accordance with applicable regulatory requirements and maintain appropriate immunizations, including providing proof of full vaccination against COVID-19 (including any recommended boosters/additional doses), subject to required human rights accommodation. Should a candidate be unable to vaccinate for bona fide human rights related reasons as protected by the Ontario Human Rights Code, Community Living Toronto will assess whether or not accommodation is possible without undue hardship based on the obligations of this position.
	Job Summary: The Program Supervisor is responsible for the effective day-to-day operation of the Association’s programs within area of responsibility (e.g., residential, day, employment, fee-for-service) as well as the health, safety, and well-being of the people served and the staff. Accountabilities include providing oversight of direct support staff and coordinating the delivery of services to individuals in assigned program. Working under the guidance of the Program Manager, this position is responsible for ensuring high quality support is being provided while also ensuring compliance with all applicable legislation, funder requirements, and organizational policies and procedures.
	Responsibilities: • Works closely with the Program Manager to develop and implement program standards that address the psychosocial, cultural, physical and safety 
  needs of individuals served; including but not limited to the implementation of individuals’ behaviour development and Person-Directed plans, and 
  maintaining accurate documentation.
• Provides direct support to front-line staff (i.e., direct support professionals, service coordinators); ensures all reasonable precautions are in place for the 
  safety of staff and the individuals served.
• Supports programming, oversight of medical care, skill development, behavioural interventions and overall care and services for people receiving 
  supports and services requirements.
• Manages budget expenditures of all assigned cost centres to ensure effective use of resources including but not limited to reviewing and approving 
  timesheets, mileage claims, expense forms, petty cash disbursements, incoming cash, invoices, and purchase orders for each program supervised.
• Oversees individuals’ resident finances to ensure that accurate records are maintained and policy and procedures are followed.
• Participates in the recruitment and selection process including proactively identifying recruitment needs for direct support staff.
• Provides feedback, guidance, and functional advice to front-line staff concerning their performance at regular intervals and through the annual 
  performance appraisals.
• Engages in collaborative problem solving approaches with individuals, staff, families, colleagues and Program Manager to share information, address 
  issues, and problem solve to seek solutions for day-to-day issues.
• Coordinates, chairs and participates in various meetings and/or committees (e.g. job evaluation, audit) as related to staff, individuals supported, 
  families, employee, professional development goals or other program needs.
• Maintains working knowledge of the Collective Bargaining Agreement and grievance procedures; escalates matters as needed.
SALARY RANGE: $60,566.00 - $70,445.00 per annum.
Use of Artificial Intelligence in Hiring
In accordance with Ontario legislation effective January 1, 2026, we wish to inform applicants that artificial intelligence (AI) is currently not used at any stage of our recruitment or selection process. All applications are reviewed and assessed exclusively by qualified human decision-makers to ensure a fair, transparent, and merit-based hiring process and outcomes.
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