Posting # E26-44

b
COMMUNITY LIVING =

Toronto

JOB OPPORTUNITY

POSITION: TEMPORARYFAMILY SUPPORTCOORDINATOR- CHILDREN
(Expectedoositiondurationof up to oneyear)

REGION: All Regions
HOURS OF WORK: 37.5hoursperweek

Community Living Toronto, one of the largest agencies of its kind in North America, is a dynamic innovative
organization committed to a vision of promoting a welcoming community. As a leader in the field, Community Living
Toronto offers supports to over 6,000 individuals within an intellectual disability as well as support to their families,

including residential and day support, assistance with employment, community support, early childhood services and
respite.
QUALIFICATIONS:

Collegediplomaor Bachelor'sdegreen humanserviceor arelateddiscipline. Trainingand/orcertificationin CPI (Non-ViolentCrisisIntervention)is an
asset.Conflict Management,eadershipDisability Studies Applied BehaviouralAnalysisareanassetMinimum of 3 - 5 yearsof relatedexperience
workingwith working with childrenand/oradultswith developmentaflisabilitiesplus 1 — 2 yearsworking with families, thisis anassetDirect program
deliveryexperiencen the community,socialservicessector with ademonstrate@vorking knowledgeof community-basegrogramsKnowledgeof related
provincialandcommunitysupportservicess anassetThoroughknowledgeof communityresourcesindservicedor adultswith developmentadiisabilities.
Proficiencywith computersisingMS Office (Excel, Word, Outlook),andothersoftwareprogramsieededo producedocumentsteports,databases,
presentationandcommunicatiorvehiclesfor stafftraininganddevelopment.

SALARY RANGE: $53,578.00 $61,580.00

Useof Atrtificial Intelligencein Hiring

In accordancevith OntariolegislationeffectiveJanuaryl, 2026,we wish to inform applicantghatartificial intelligence(Al) is currentlynotusedat any
stageof our recruitmentor selectionprocessAll applicationsarereviewedandassesseéxclusivelyby qualified humandecision-makerto ensureafair,
transparentandmerit-basediring processandoutcomes.

JOB SUMMARY:

TheFamily SupportCoordinatoiis accountabldor providingtime-limited andgoal-orientedsupportsandservicegprimarily to individualswith
developmentatiisabilitiesliving at homewith their families,but mayalsoprovidesupportgo individualswho live independentlywithin the sheltersystem,
in Long TermCare(LTC) facilities or treatmenbedsthatarenot ableto self-advocate Aligning with the “community of practice”approachworksin
partnershipwith theindividualsandtheir families, promotesestpracticesaroundinclusion,offersa coordinatedaccesgoint to guideindividualsto the
resources/serviceeededandprovidesthemwith necessarpadvocacyandsupport.

RESPONSIBILITIES:

« Meetswith individualswith a developmentatiisability andtheir familiesin theirhomesand/orin variouscommunity
settingsandinitiatesa planningprocesge.g.,Person-Directe®lan)thatlaysout their distinctneedsandgoals,helps
identify necessargervicesandoutlineswaystheycanparticipaten communityactivities.

« Providesndividualsandtheir familieswith the supportneededo accesand/ormaintaincommunitysupportsapply for
additionalgovernmenfundingsupportspr gainaccesso medicalpractitionerssothey canlive safelyandsecurelyathomeandin
thecommunity.

« Helpsindividualsdevelopa planto clarify their strengthandneedsmakechoices setgoals,andconnectwith the
resourcesppropriatdor their needs.

 Advocaten behalfof individualsandtheir families, servingasa liaisonwith CommunityLiving Toronto,the Ministry
of Children,CommunityandSocialServicesClinical supportsandcommunitypartners.

« [dentifiesgapsin supportor servicesandworks closelywith communityagenciesmentalhealthprofessionals,
therapistsandmedicalandlegal practitionergo provideindividualswith the bestpossibleoptions;advocate$or short-or long-term
supportr servicesvherenoneexist.

« Participate®n committeesvith familiesandcommunitypartnerso enablecommunicationinformationsharing,andcollaboration
regardingthe need=f theindividualssotheywill bebetterableto servethem.

« Participaten committeesvith familiesandcommunitypartnerso enablecommunicationinformationsharing,andcollaboration
regardingthe need=f theindividualssotheywill bebetterableto servethem.

« Adherego all policiesandproceduregstablishedhy CommunityLiving Torontoandmeetsthe performancexpectationsf the
positionin amannerthatdemonstratesompassiomndrespecfor all persons.

Click APPLY and attach an up to date Cover Letter and Resume.
APPLY

PLEASE QUOTE JOB POSTING # IN THE SUBJECT LINE

When required, accommodations for disabilities will be provided, on request.
By submitting your application, you confirm that the information included is accurate and true. Misrepresentation or omission of facts in
connection with your application may be sufficient cause for dismissal.

We thank everyone for their interest in Community Living Toronto; however only applicants with the necessary qualifications, experience and education will be contacted for an
interview.
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	Qualifications: College diploma or Bachelor’s degree in human services or a related discipline. Training and/or certification in CPI (Non-Violent Crisis Intervention) is an asset.  Conflict Management, Leadership, Disability Studies, Applied Behavioural Analysis are an asset. Minimum of 3 - 5 years of related experience working with working with children and/or adults with developmental disabilities plus 1 – 2 years working with families, this is an asset. Direct program delivery experience in the community, social services sector, with a demonstrated working knowledge of community-based programs. Knowledge of related provincial and community support services is an asset. Thorough knowledge of community resources and services for adults with developmental disabilities. Proficiency with computers using MS Office (Excel, Word, Outlook), and other software programs needed to produce documents, reports, databases, presentations and communication vehicles for staff training and development.
SALARY RANGE: $53,578.00 - $61,580.00
Use of Artificial Intelligence in Hiring
In accordance with Ontario legislation effective January 1, 2026, we wish to inform applicants that artificial intelligence (AI) is currently not used at any stage of our recruitment or selection process. All applications are reviewed and assessed exclusively by qualified human decision-makers to ensure a fair, transparent, and merit-based hiring process and outcomes.


	Job Summary: The Family Support Coordinator is accountable for providing time-limited and goal-oriented supports and services primarily to individuals with developmental disabilities living at home with their families, but may also provide supports to individuals who live independently, within the shelter system,  in Long Term Care (LTC) facilities or treatment beds that are not able to self-advocate.  Aligning with the “community of practice” approach, works in partnership with the individuals and their families, promotes best practices around inclusion, offers a coordinated access point to guide individuals to the resources/services needed, and provides them with necessary advocacy and support. 
	Responsibilities: • Meets with individuals with a developmental disability and their families in their homes and/or in various community
  settings and initiates a planning process (e.g., Person-Directed Plan) that lays out their distinct needs and goals, helps
  identify necessary services, and outlines ways they can participate in community activities.
• Provides individuals and their families with the support needed to access and/or maintain community supports, apply for
  additional government funding supports, or gain access to medical practitioners so they can live safely and securely at home and in
  the community.
• Helps individuals develop a plan to clarify their strengths and needs, make choices, set goals, and connect with the
  resources appropriate for their needs.
• Advocates on behalf of individuals and their families, serving as a liaison with Community Living Toronto, the Ministry
  of Children,Community and Social Services, Clinical supports and community partners. 
• Identifies gaps in supports or services and works closely with community agencies, mental health professionals,
  therapists, and medical and legal practitioners to provide individuals with the best possible options; advocates for short- or long-term
  supports or services where none exist.
• Participates on committees with families and community partners to enable communication, information sharing, and collaboration
  regarding the needs of the individuals so they will be better able to serve them.
• Participates on committees with families and community partners to enable communication, information sharing, and collaboration
  regarding the needs of the individuals so they will be better able to serve them.
• Adheres to all policies and procedures established by Community Living Toronto and meets the performance expectations of the
  position in a manner that demonstrates compassion and respect for all persons. 
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